
  
 

 
     

 

Statement regarding 7.30 Report story in November 2013 

Heal for Life (HFL) is deeply saddened that a small number of former carers and 
staff have chosen to make false statements about HFL to the media. The 
allegations include that we encourage or accept self-harm, that our training is 
inadequate, and that the CEO, Liz Mullinar AM, encourages false beliefs in satanic 
ritual abuse (SRA). 

With one exception, none of the former carers or staff who appeared on the ABC’s 
7.30 Report raised any of the issues while they were working at HFL and none of 
them left HFL because of those issues. All of them have previously praised the HFL 
programs and their effect on survivors of childhood trauma. HFL currently has over 
70 carers. It has helped more than 6,500 people since it was established and has a 
more than 90 percent guest satisfaction rating. 
 
HFL at the time provided detailed responses to every one of 7.30 Report’s limited 
questions, as well as a copy of a recent independent review commissioned in 
response to the complaints.  

A sub-committee of the Board’s independent directors thoroughly investigated 
these complaints in 2012 made by former volunteers and 'staff' about HFL. This 
included asking an independent agency (QIP) to conduct a review of HFL’s policies, 
systems and procedures using the complaints as a reference. The QIP review was 
very favourable and we have implemented the small number of recommended 
improvements. 
 
The ex-carers on the 7.30 Report program (complainants) made contradictory 
statements about training. The reality is that all carers involved in the training 
programs have done the program themselves, are chosen through a lengthy 
process, do one week’s training and then two day’s training every six weeks. All 
carers also complete senior first aid training during their first year. There is a 
mixture of more and less experienced carers involved in every program. In any 
event, programs are not run by carers, but by Facilitators. Facilitators have external 
qualifications as well as a year of further training. Many are counsellors, nurses, 
teachers and other health professionals and have worked extensively with 
survivors of trauma.  The independent report found no problems with our training   
  
To say that self-harming is common or accepted at HFL is completely false. We 



  
 

 
     

don’t tolerate it and we are successful in reducing it. Guests sign an agreement at 
the time of registration and at the beginning of the program agreeing to abide by 
various rules, which include not self-harming during the program.  

No HFL Facilitator has ever self-harmed, either during a program or otherwise. 
 
Heal For Life programs focus on helping people to identify and acknowledge the 
nature of their abuse or trauma. Discussion of cults or SRA is not a focus of HFL or 
its programs and such issues would only be discussed with guests who claimed this 
was the nature of their abuse. 

Harry Callaghan, a 7.30 interviewee, resigned from HFL after admitting to an 
inappropriate sexual relationship with more than one former guest. Except to that 
extent, HFL has not, and does not accuse him of anything.  

The Heal For Life Foundation is recognised as running a unique and extraordinarily 
well-received program. It has been independently researched and found to be 
successful in helping people heal from their abuse and trauma.  

 

 

 

 


